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1. Introduction

I am very pleased to present this special issue of

Operations and Supply Chain Management: An
International Journal—”Case Studies in Supply Chain
Management.” The emphasis on supply chain

management in business and engineering schools is
increasing around the world, and with this comes the
need for an ever larger number of interesting,

thought-provoking and high-quality supply chain
management case studies. The objective for this
special issue was to generate case studies to be used

in the classroom to emphasize supply chain problems
such that students can consider novel solutions as well
as consider other supply chain management research

needs. I hope that instructors and their students will
find these case studies useful.

The case studies in this issue are all based on real
companies and real problems however some names

have been changed to protect confidentiality. Each of
the case studies is also accompanied by a teaching
note, however these are not published in this issue—

rather, instructors must contact me, the authors, or
the journal editor to obtain copies of the teaching
notes. Under no circumstances are students allowed

to have access to the teaching notes.

2. In This Issue

This issue has six very fine teaching cases covering
the topics of supply chain management consulting
service problems, supply chain problems in a small

and but high growth import/export company, the
interactions between supplier evaluation and
selection processes, the use of trade barter at

a university, managing supply chain processes in
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a large tea manufacturer, and corporate social

responsibility in supply chains. We received a total
of 23 case studies in response to our call for papers,
and thirteen of these were entered into the review

process. Ultimately, six case studies were accepted
for publication. I hope this diverse set of cases create
valuable and high-spirited discussions in the

classroom as well as ideas for other case studies and
further research.

The cases are not listed in order of importance;

instead they are listed alphabetically according to the
case titles.
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